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Have your say on the first annual update of the Disability Action Plan
The Office for Disability Issues is running this consultation on behalf of the Disabled People’s Organisations and government agencies involved with the Disability Action Plan. 

It is the first time we have consulted the community as part of a Plan update, which will now happen every year. 

The Plan sets out priorities for cross-government action that address the barriers to disabled people participating and contributing to society on an equal basis with others. 

The Plan is focused on those priorities and actions that need more than one government agency to work together, and where no one agency is wholly responsible nor can it progress the issue alone. This is what is meant by the Plan providing priorities for cross-government action. The Plan has been implemented since July 2014.

You have an opportunity to provide feedback on the priorities and actions in the Plan in each of the shared results. 

We are not asking for feedback on the Plan’s strategic framework: that is, its vision, the person-directed outcomes, or the shared results. This is because the Plan is designed to provide a consistent, strategic direction for government agencies over a four-year period.  

You can find more information on the Plan, including versions in New Zealand Sign Language and Easy Read, as well as read progress on the actions online at: http://www.odi.govt.nz/disability-action-plan 

How you can provide your feedback

Please write your feedback under the questions later on in this document.

You need to send in your feedback to the Office for Disability Issues by 5pm, Tuesday 22 September 2015.

You can email your feedback to: odi@msd.govt.nz 

You can also send your feedback using New Zealand Sign Language. Go to seeflow.co.nz/direct and send your recordings to access@seeflow.co.nz. 
Alternatively, you can post your feedback to the address: 
Office for Disability Issues, P O Box 1556, Wellington.

If you prefer, you can make comments online at:

· Facebook: https://www.facebook.com/pages/New-Zealand-Office-for-Disability-Issues/170953596296372 
· Twitter: https://twitter.com/@NZ_ODI
Release of feedback

Please note that, if requested, your feedback will have to be released by the Office for Disability Issues under the Official Information Act 1982. 

If you are providing feedback as an individual instead of on behalf of an organisation, please tell us in the ‘Your information’ section below whether you would like your personal details to be removed if an Official Information Act 1982 request is made. Your personal details are your name and contact details and any other information that may identify you.

What will happen to the feedback

All feedback will be considered by the government agencies and Disabled People’s Organisations that provide the joint governance oversight of the Disability Action Plan. They will make decisions on what changes will be made to the Plan’s priorities and actions, and provide advice to the Ministerial Committee on Disability Issues.

All activity under the Plan is implemented using the baseline resources currently available to the organisations involved. There is no expectation of new or additional funding being available. This means that decisions on changes to the Plan will need to carefully consider demands on resourcing.

We intend to make available a draft updated Plan for feedback in the week of 19 October 2015. Feedback on the update Plan will be invited over a two week period.

The final, updated Plan will be submitted for approval by the Ministerial Committee on Disability Issues in November 2015. 

Coming up is another chance to have your say in the revision of the New Zealand Disability Strategy

Later in 2015 and into 2016, the Office for Disability Issues will be leading a community engagement process to support the revision of the New Zealand Disability Strategy. 

The relatively short three week timeframe for feedback on the Disability Action Plan reflects this bigger opportunity coming up.

More information on the process for revising the New Zealand Disability Strategy will be made available later in 2015. 

What is the Disability Action Plan?

The Disability Action Plan 2014-2018 was co-designed

In July 2013, the Chief Executives’ Group on Disability Issues decided to take a more inclusive and collaborative approach with developing a new Disability Action Plan, than had been used with the previous plans. After talking with the Independent Monitoring Mechanism (that is the Human Rights Commission, the Office of the Ombudsman, and the Convention Coalition Monitoring Group), the Chief Executives’ Group directed government agencies to closely involve Disabled People’s Organisations from the start.

This direction reflected an interest by the Chief Executives’ Group in:

· ensuring that disabled people’s lived experience can inform and enrich Government priority setting 

· advancing New Zealand’s implementation of the United Nations Convention on the Rights of Persons with Disabilities (CRPD), particularly the obligation in Article 4(3) requiring close engagement with Disabled People’s Organisations. 

In May 2014, Cabinet noted the Disability Action Plan 2014-2018, following approval by the Ministerial Committee on Disability Issues. 

In July 2015, Cabinet approved the first Disability Action Plan update process to involve public consultation. 

You can read the Plan at: http://www.odi.govt.nz/disability-action-plan 

The co-design approach involved working closely with Disabled People’s Organisations

The CRPD’s Article 4(3) obliges States to ensure that representative organisations of disabled people can be present alongside government agencies developing legislation, policy and services impacting on disabled people. 

Representative organisations of disabled people, also known as Disabled People’s Organisations (DPO), are broadly defined as:

· being governed and led by disabled people 

· having a focus on representing the lived experience of disability in one or more impairment areas 

· having members who are disabled people. 

Disabled People’s Organisations contrast with other organisations in the disability sector which predominantly provide disability-specific services and/or are led by non-disabled people. You can read more about attributes of a DPOs online at: http://www.odi.govt.nz/community/disabled-peoples-organisations.html 

There are seven national DPOs that collaborated with government agencies in the development of the Disability Action Plan: Disabled Persons Assembly New Zealand; People First New Zealand; Deaf Aotearoa; Blind Citizens New Zealand; Balance NZ; Deafblind New Zealand; and Kāpo Māori.

The government agencies that have been involved with the Disability Action Plan are: Ministry of Social Development (including the Office for Disability Issues), Ministry of Health, Ministry of Education, Ministry of Business, Innovation and Employment, ACC, Ministry of Civil Defence and Emergency Management, Ministry of Justice, Ministry of Transport, and the New Zealand Transport Agency. 

The Plan provides a strategic direction and priorities for action

There are two parts to the Disability Action Plan. 

The first part is the strategic framework. This sets out a consistent approach to thinking about disabled people across government agencies. It is made up of:

· a vision

· five person-directed outcomes, which should be demonstrated by action

· four shared results, which prioritise the areas needing action.

The second part focuses on action. In each shared result, there are priorities for action which require more than one government agency or non-government organisation to work together to progress. There is at least one action for implementation under each priority.
The Plan is overseen by a joint governance arrangement

In mid-2014, for the first time, joint governance over the Plan was put into place involving the Disabled People’s Organisations and government agencies. Every three months, leaders of the Disabled People’s Organisations and the Chief Executives’ Group on Disability Issues meet to review progress and consider implementation.
The Office for Disability Issues is the focal point on disability in government

The Office for Disability Issues promotes and monitors implementation of the New Zealand Disability Strategy and the CRPD. We report to the Minister for Disability Issues.
We support the Minister for Disability Issues in their advocacy role to promote disabled people’s rights and equality of opportunity and support the Ministerial Committee on Disability Issues. 
We are located within, and administered by, the Ministry of Social Development. 

You can read more about the Office for Disability Issues at: www.odi.govt.nz 

Have your say
· We welcome your feedback on the 13 priorities and 21 actions that are in the Disability Action Plan 2014-2018. 

· Use of New Zealand Sign Language is welcomed.

· Please use the questions below to write your feedback. 

· Further information on the Disability Action Plan, including progress updates on the actions, is available on the Office for Disability Issues website: http://www.odi.govt.nz/disability-action-plan 
· Deadline: You need to have sent your feedback to the Office for Disability Issues by 5pm, Tuesday 22 September 2015.

· Email your feedback to: odi@msd.govt.nz 

· Or post to: Office for Disability Issues, P O Box 1556, Wellington.
· If you prefer, you can make comments online at:

· Facebook: https://www.facebook.com/pages/New-Zealand-Office-for-Disability-Issues/170953596296372 
· Twitter: https://twitter.com/@NZ_ODI
Release of feedback

Note that, if requested, your feedback may have to be released by the Office for Disability Issues under the Official Information Act 1982. 

If you are making a submission on your own behalf instead of on behalf of an organisation please answer the question below in the ‘Your information’ section whether you would like your personal details to be removed if an Official Information Act request is made. Your personal details are your name and contact details and any other information that may identify you.

Your information

Name:  

Email: 

Postal address: 

Is this submission from you as an individual, or in your role representing an organisation?

As an individual: Do you want your person details removed if an Official Information Act request is made?

Representing an organisation: which organisation is this feedback provided on behalf of?

Questions

Shared result: Increase employment and economic opportunities

This shared result focuses on building employers’ confidence to employ disabled people and provide accessible workplaces, opportunities for work experiences, entrepreneurship, and education achievement and skill development. It recognises obligations in the CRPD, particularly Articles 24 and 27. 
1. Priority: Increase the educational achievement of disabled children and adults.

a) Build capability for inclusive education to improve delivery in the CRPD context. Lead: Ministry of Education.
2. Priority: Increase the number of disabled people who transition from school and from tertiary education into employment.

a) Improve transitions. Lead: Ministry of Education.
3. Priority: Increase the number of disabled people, including long-term unemployed disabled people, in paid employment and self-employment on an equal basis with others.

a) Implement a long term work programme to improve employment outcomes for disabled people including the development of guidelines on reasonable accommodation and developing alternatives to replace the minimum wage exemption, looking at existing and new schemes. Lead: Ministry of Social Development.

4. Priority: Increase the number of employers who are confident in employing disabled people, with the public sector taking a lead.

a) Government to take a lead in employing disabled people and providing paid internships. Lead: Office for Disability Issues.
Priorities

1. Do these priorities reflect the issues that matter the most to disabled people?

2. Are there any other priorities that should be added that are more important to achieving the shared result?
3. Are there any priorities that are no longer the most important for achieving the shared result?

Actions

4. Do you think these actions are the best ones to progress the priorities?

5. Are there any other actions that are not already there and that are more important? If yes, what would the action look like in practice? Which organisations should be involved with implementation?

6. Are there any actions that are no longer the most important to achieving the shared result?
Anything else?

7. Do you have any other feedback on this shared result?

Shared result: Ensure personal safety

This shared result focuses on promoting systems and practices to protect disabled children and adults in all settings. It recognises obligations in the CRPD, particularly Articles 11, 12, 13, 14, 15, 16, 17 and 23. 
5. Priority: Reduce barriers to disabled people making decisions to determine their own lives.

a) Ensure disabled people can exercise their legal capacity, including through recognition of supported decision making. Lead: Office for Disability Issues.
6. Priority: Reduce the number of disabled children and adults who are victims of violence, abuse or neglect.

a) Educate disabled people about their rights not to be abused and what abuse is. Lead: DPOs.
b) Investigate funding of DPO partnered programmes that support disabled people to speak up for themselves and ensure this is linked with victims of crime work. Lead: Office for Disability Issues.
c) Increase safeguards for disabled people who are socially isolated and develop initiatives to remove what is socially isolating them. Lead: DPOs.
d) Review the current care and support processes for disabled children who are (or are likely to be) subject to care under the Children, Young Persons and Their Families Act 1989 to establish whether they are being treated equitably and fairly, and in their best interests, and if not, to provide advice on changes needed to legislation, operational policy, operational delivery and/or monitoring and enforcement. Lead: Ministry of Social Development.

Deferred until 2015/2016: e) Complete a stocktake of key reports, recommendations and findings on preventing violence, abuse and neglect, including the cultural context for disabled Maori and Pasifika. Lead: DPOs with the Ministry of Social Development and the Ministry of  Health.
7. Priority: Increase the responsiveness to disabled people of civil defence and emergency management around New Zealand.

a) Promote implementation by local civil defence and emergency management sector of the guidelines for inclusive practice including learnings from experiences of disabled people in the Canterbury earthquakes. Lead: Ministry of Civil Defence and Emergency Management.
Priorities

8. Do these priorities reflect the issues that matter the most to disabled people?

9. Are there any other priorities that should be added that are more important to achieving the shared result?

10. Are there any priorities that are no longer the most important for achieving the shared result?

Actions

11. Do you think these actions are the best ones to progress the priorities?

12. Are there any other actions that are not already there and that are more important? If yes, what would the action look like in practice? Which organisations should be involved with implementation?

13. Are there any actions that are no longer the most important to achieving the shared result?

Anything else?

14. Do you have any other feedback on this shared result?

Shared result: Transform the disability support system

This shared result focuses on ensuring effective engagement with disabled people and coordination across sectors and across agencies to focus on outcomes and maximum progress from available resources. It recognises obligations in the CRPD, particularly Articles 19, 20 and 26. 
8. Priority: Promote disabled people having choice and control over their supports/services, and make more efficient use of disability support funding.

a) Evaluate learning from the Enabling Good Lives Christchurch demonstration in 2014/15, and consider in 2015/16 improved assessment processes which are culturally responsive, strength based, holistic, involve whanau (whanau ora principles), and are integrated (for example in Enabling Good Lives). Lead: Ministry of Social Development, Ministry of Health, Ministry of Education.
b) Enabling Good Lives demonstration in Christchurch with the involvement of DPOs. Lead: Ministry of Social Development, Ministry of Health, Ministry of Education.

Deferred until 2015/2016: c) A good start in life: Develop policy options to improve government supports for parents, family and whanau of disabled children aged 0-6 years. Lead: Ministry of Education.
9. Priority: Promote the involvement of Disabled People’s Organisations in the design and monitoring of the disability support system transformation.

a) DPOs and government working together - joint work programme on involving DPOs in decisions that affect disabled people agreed by the Chief Executives’ Group on Disability Issues and Independent Monitors on 21 August 2013. Lead: Office for Disability Issues, DPOs.
10. Priority: Increase the capability of disability support service providers to be of service to disabled people.

a) Develop and implement effective ways for disabled people and DPOs to provide feedback (both qualitative and quantitative) safely about the quality of services and support and to monitor, evaluate, and scrutinise and make providers accountable to funders for achieving outcomes. Lead: Ministry of Health.

Deferred until 2015/2016: b) Ensure providers are responsive to disabled people and provide choice and tailoring of services. Explore how provider performance should be assessed, including through accreditation, provider performance measurement, and contract monitoring systems. Lead: Ministry of Health.

Deferred until 2015/2016: c) Explore how the Mental Health (Compulsory Assessment and Treatment) Act 1992 relates to the New Zealand Bill of Rights Act 1990 and the CRPD. Lead: Ministry of Health.
Priorities

15. Do these priorities reflect the issues that matter the most to disabled people?

16. Are there any other priorities that should be added that are more important to achieving the shared result?

17. Are there any priorities that are no longer the most important for achieving the shared result?

Actions

18. Do you think these actions are the best ones to progress the priorities?

19. Are there any other actions that are not already there and that are more important? If yes, what would the action look like in practice? Which organisations should be involved with implementation?

20. Are there any actions that are no longer the most important to achieving the shared result?

Anything else?

21. Do you have any other feedback on this shared result?

Shared result: Promote access in the community

This shared result focuses on:
· accessible buildings and spaces, transport, urban design
· accessible information, communications
· access to health services, justice services
· political and civic participation.
It recognises obligations in the CRPD, particularly Articles 5, 8, 9, 21, 25, 29 and 30. 
11. Priority: Increase government services’ responsiveness to disabled people.

a) Increase accessibility of information across government agencies. Lead: Office for Disability Issues and DPOs.
b) Understand the journey through the justice sector for disabled adults, disabled children and their families through the development of a National Data Standard for Disability. Lead: Ministry of Justice.
c) Increase access to health services and improve health outcomes for disabled people with a specific focus on people with learning/intellectual disabilities. Lead: Ministry of Health.
12. Priority: Increase the accessibility for disabled people of the built environment and transport services.

a) Understand the issues with accessibility for disabled people of transport services, by completing a stocktake using the Human Rights Commission’s Accessible Journey report recommendations as a framework, and then in 2015/2016 determine options to improve the accessibility of transport services. Lead: Ministry of Transport, New Zealand Transport Agency.
b) Review of the building accessibility regulatory system. Lead: Ministry of Business, Innovation and Employment, Office for Disability Issues.
13. Priority: Promote disabled people participating in political and civic processes.

a) DPOs to complete a stocktake of what are the areas needing the most attention and which will make the biggest difference to promote disabled people participating in political and civic processes. ODI will convene a discussion with DPOs and relevant government agencies to discuss priorities from the DPOs stocktake and identify possible actions. Lead: DPOs.
Priorities

22. Do these priorities reflect the issues that matter the most to disabled people?

23. Are there any other priorities that should be added that are more important to achieving the shared result?

24. Are there any priorities that are no longer the most important for achieving the shared result?

Actions

25. Do you think these actions are the best ones to progress the priorities?

26. Are there any other actions that are not already there and that are more important? If yes, what would the action look like in practice? Which organisations should be involved with implementation?

27. Are there any actions that are no longer the most important to achieving the shared result?

Anything else?

28. Do you have any other feedback on this shared result?
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