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Minister’s foreword 

The New Zealand Disability Strategy sets out the vision of achieving a fully inclusive society. Its key objectives are: supporting families and whānau, promoting the participation of Māori and Pacific disabled people and improving support services. It also covers access, attitudes, education and employment as well as promoting the participation of disabled women and a full and active life for disabled children. 

The New Zealand Disability Strategy is vital to the one in five New Zealanders who identify that they have a long-term impairment. By implementing its objectives, New Zealand will become a more inclusive society, eliminating the barriers to disabled people participating in, and contributing to, society.
I am pleased to report on some of significant actions government has undertaken over the last year that will make a real difference in disabled people’s lives. These are key actions that disabled people have been calling for over a long period of time. They are in place to realise the vision of the New Zealand Disability Strategy and assist us to meet our obligations set out in the United Nations Convention on the Rights of Persons with Disabilities.
In my last report I told you that we would establish a whole-of-government action plan. We have done this. I am really pleased with the work Chief Executives and Ministers have done to develop the Disability Action Plan, which sets out three priorities for government agencies: ‘supports for living’, ‘mobility and access’, and ‘jobs’. The plan also includes initiatives that aim to meet the needs of specific groups. 

In 2011 we have decided to focus new cross-government work under the Disability Action Plan on Canterbury. While we have seen tragedy come from the effects of the earthquakes in Canterbury, we have an opportunity to make the new built environment more accessible and to redesign disability supports so they are more flexible. To do this, we are making sure that disabled people are part of developing recovery plans for Canterbury. Learning from this work will be useful throughout New Zealand.

This report highlights the new work government has been doing alongside the disability sector to rethink how we can be more responsive to disabled people and their families. 

The Ministry of Health’s new model of disability supports to give more people choice and control is progressing well. A trial of the model is up and running in Western Bay of Plenty/Tauranga. 

The Disability Employment Summit is an excellent example of government working in partnership with disabled people and employers to improve employment opportunities. 

Budget 2011 funded ‘Be. Accessible’ and I am very proud of this brand new initiative. This is a disability led initiative that aims to inspire New Zealanders to step up to the economic and social opportunities of having a fully inclusive society.  

We have also reviewed the New Zealand Sign Language Act. The report suggests that the implementation of the Act needs to be improved.  We are developing a work plan to ensure this Act has maximum effect for the Deaf community. 

In my 2010 report I told you that the framework we had put in place to promote, protect and monitor implementation of the United Nations Convention on the Rights of Person’s with Disabilities would make a difference. In July 2011 this group, consisting of the Ministerial Committee on Disability Issues, the Human Rights Commission, the Office of the Ombudsmen, and the Convention Coalition of disabled people’s organisations, met for the first time to discuss what they had each done over the year and what more was needed. 

The leadership around the table at that meeting was impressive. The group will be further strengthened by the appointment made in September 2011 of the first Disability Rights Commissioner in the Human Rights Commission. This appointment was driven strongly by me to increase the leadership role and to stimulate improvements in monitoring disabled people’s rights.

In 2012, we will continue to build and enhance our leadership and improve the lives of disabled New Zealanders.  
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Hon Tariana Turia
Minister for Disability Issues

Implementing the Disability Action Plan 


In October 2010, the Ministerial Committee on Disability Issues agreed to a Disability Action Plan focusing on key areas where government supports disabled people to live an everyday life.
Work included in the Disability Action Plan must meet the objectives of the New Zealand Disability Strategy and promote the articles in the United Nations Convention on the Rights of Person’s with Disabilities. The plan also provides a central point to understand what is being done by government and what we need to do. 

Work under the Disability Action Plan this year focused on three areas disabled people have said are important to them:

· supports for living (how government funding of supports for disabled people can give people more flexibility, choice and control) 

· mobility and access (what government can do to enable disabled people to move around their community and to have access to information) 

· jobs (what government can do to promote disabled people getting into paid work). 

In July 2011 Cabinet agreed to focus new cross-government initiatives in the Disability Action Plan on the Canterbury recovery for the next eighteen months.  This work focuses on all the three areas: supports for living, mobility and access, and jobs.

Canterbury recovery

In July 2011, the following was agreed by Cabinet:

· the development of Recovery Plans, as required in the Canterbury Earthquake Recovery Act 2011, will have regard to the New Zealand Disability Strategy

· implementation of a trial in Canterbury of more individualised supports for disabled people that increase their choice and control over what they do during the day. This will explore combining existing funding for supports for living in the community (from the Ministry of Health), and for community participation (from the Ministry of Social Development)

· development of education social services hubs based in some schools, where community members can access a range of social services. This work is being led by the Ministry of Education

· expansion of Community Links in Christchurch to include other agencies’ services. This work is being led by the Ministry of Social Development

· improvement of the transitions of disabled students from school into post-school life (the Lead School Transition Service). This work is being led by the Ministry of Education and the Ministry of Social Development.

The Minister for the Canterbury Earthquake Recovery and I will report back to Cabinet on the progress of this work programme by February 2012.

Current work includes:

· the Ministry of Social Development has set up a senior officials group to bring together the key agencies involved in delivering services to disabled people. CERA, the Department of Building and Housing and Housing New Zealand Corporation will meet once a month to oversee the implementation of the actions Cabinet has identified for ensuring disabled people are included in the Canterbury recovery

· agencies are working to support accessibility for disabled people in the repair and rebuild of buildings and urban spaces. Being more accessible will also make Christchurch a more desirable destination for tourists, particularly for older people.  As part of this, the Office for Disability Issues is endorsing lifetime design, which promotes features that make homes safe, affordable, comfortable, and easy to adapt to changing family needs, particularly those of disabled and older family members  

· the Ministry of Social Development has contracted the Disabled Persons Assembly (DPA) to hold eight forums with disabled people in Christchurch to gain their views on how disabled people would like to have their needs met in the rebuild of Christchurch.  The Ministry of Social Development is leading the development of an "Effective Central Government Service Programme" to review and redesign government service delivery in light of changed community and business needs 

· the Ministry of Social Development is working with the Ministry of Health to identify different and more individualised ways of funding day services for disabled people in Christchurch. 

Supports for living 
New model for supporting disabled people

We are changing the way that supports are provided, to make it easier for disabled people, and their families, to live an everyday life like other people in the community.
The Ministry of Health is trialling a new model for supporting disabled people in Western Bay of Plenty/Tauranga.  The focus of the new model is to support disabled people to live everyday lives offering increased choice and control over the support they receive and the lives they lead.

Several aspects of the model have been implemented:

· supported self-assessment, which enables people to tell their story themselves, rather than having to work through a professional assessor, is available for some people seeking support

· the first Local Area Coordinators
 have been appointed and trained, and have begun working.

The initial aim of the trial is to learn about the most effective ways of implementing the new model. 

Day options for disabled people

In February 2011, I brought together a Working Group of sector stakeholders to take a fresh look at what government should be providing to support disabled people during the day, when they are not working or involved in training or education.

The Working Group proposed a principles-based approach to the design and funding of services, as well as increased leadership from disabled people, their families/whānau and critical allies. I have asked officials to provide me with further information on issues around eligibility, funding, and transition pathways to enable this work to continue. I will report further on this initiative when it has been further developed.
Exercising legal capacity 

Article 12 of the United Nations Convention on the Rights of Persons with Disabilities recognises that disabled people have legal capacity on an equal basis with others. In other words, an individual cannot lose his/her legal capacity to act simply because of a disability. (However, legal capacity can still be lost in situations that apply to everyone, such as if someone is convicted of a crime).
The Office for Disability Issues and the Ministry of Social Development are working with a group of government and disability sector representatives to develop options to best support people to make decisions and to reduce the need for legal measures.  The Working Group first met in May 2011. Development of options will continue in 2012.

Health indicators: people with intellectual impairment

The Ministry of Health has released a report this year on Health Indicators for New Zealanders with Intellectual Disability, which:

· shows that people with intellectual impairment tend to experience higher rates of health problems and use health services more. The exception is preventive screening services which people with intellectual impairment use less than other people. These findings are consistent with similar international studies

· provides a baseline against which changes in health status, and the effects of health interventions for people with intellectual impairment, can be measured in future years

· highlights the need to improve the health status of people with intellectual impairment

The Ministry of Health is currently reviewing effective health programmes for people with an intellectual impairment both internationally and in New Zealand. It is expected that this review, along with the report, will help shape the policy, planning and service delivery decisions of District Health Boards, primary care providers, and other health service providers.  

Support for carers

A Guide for Carers - He Aratohu mā ngā Kaitiaki was updated this year by Carers New Zealand, the Ministry of Social Development and other government agencies.

The guide provides information on government-funded services and support available for carers, making it easier for them to find out exactly what support is available.

Increased funding for disability support services

The Government has allocated an extra $130 million for Ministry of Health funded disability support services over the next four years.

An extra $8.5 million a year extra is going into residential support services with some of that to help deal with increasing numbers of people being supported in these facilities.

The range of services that support people to live in their home, (Home and Community Support Services) for activities like showering, getting dressed, preparing a meal, and house work, is to receive another $6.6 million a year.

$2.5 million is allocated in 2011/12 for equipment and modification services, on top of the $27 million announced in March last year to address waiting times and increasing costs.

Some other areas of disability support receiving extra annual funding in the 2011 Budget include:

· $1.5m for respite for carers enabling them to take a short break

· $2.5m for assessment, treatment and rehabilitation services, where District Health Boards coordinate help for disabled people to recover from a setback and live as independently as possible.

A range of community based services will also receive additional funding for rehabilitation, head injuries, child development, and specialist support.

Behaviour Support Services

The Ministry of Health has recently completed a project to evaluate possible models for ongoing delivery of Behaviour Support Services for people with an intellectual impairment.  As a result, the Ministry of Health will be working to implement a new model of Behaviour Support Services to ensure services are nationally consistent, effective, equitable and provide value for money. 
Mobility and access

Total Mobility Scheme 

The New Zealand Transport Agency oversees the Total Mobility Scheme, which is provided by regional councils. Initiated in the early 1980s, the Scheme is provided throughout New Zealand.  

The Total Mobility Scheme provides a subsidised taxi service to disabled people who are unable to independently use public transport. Generally a discount of 50 per cent off the normal taxi fare is available to eligible users.

The Total Mobility Scheme also provides funding assistance for the purchase and installation of wheelchair hoists in taxi vans and a $10 payment to taxi operators for trips that require the use of a wheelchair hoist.

A Total Mobility User Guide is now available in accessible formats, on the internet and through the Telephone Information Service administered by the Royal New Zealand Foundation of the Blind. This user guide provides a comprehensive list of all transport providers, wheelchair hoist operators and contact information to make travelling in other regions more straightforward.

Review of the New Zealand Sign Language Act 2006

The purpose of the New Zealand Sign Language Act is to provide recognition of sign language as a unique New Zealand language and to give it equal status to that of spoken languages.

In 2011 the Office of Disability Issues completed a review of Act. The review concluded that, while no changes to the Act are necessary, departments need to focus on implementation of the Act.  

The Ministry of Justice is taking action in this area and is running a project to increase the capability and quality of all interpreters who are engaged by the court (including New Zealand Sign Language interpreters). Updated interpreter guidelines for court staff will be developed. By October 2012, only fully qualified interpreters, bound by a code of ethics and subject to a robust complaints process, will be engaged by the courts.

Be. Accessible

The Government will invest $4 million over the next four years in             Be. Accessible.
Be. Accessible is an exciting and innovative social change campaign that aims to influence the attitudes and behaviours of New Zealanders so we can each play our part in creating a truly accessible nation. 

Be. Accessible has been developed in partnership with Auckland District Health Board, Auckland Council and AUT University, as well as many others in the public, private and disability sectors.

Its aim is to inspire and enable businesses, individuals and organisations to step up to the economic and social opportunity to improve accessibility for people with disabilities.  

This investment in Be. Accessible builds on the work already done in preparation for the Rugby World Cup 2011. Be. Accessible has made available access information on key locations in the 12 host cities in the lead up to the event.

Telecommunications Relay Service

A Telecommunications Relay Service to meet the telephone communication needs of Deaf, hearing impaired and speech-impaired people, was established in New Zealand in 2004.

A permanent Video Relay Service was implemented in 2010, following an initial trial. It enables Deaf people to use New Zealand Sign Language to communicate with voice telephone users, and vice versa.

In 2011, the Ministry of Economic Development signed a new supply agreement with Sprint International New Zealand for the provision of relay services for the Deaf, deaf-blind, speech and hearing impaired communities. The new supply agreement starts in October 2011 and is for an initial period of five years.

All the existing relay services will continue to be provided. The availability of some relay services that are currently provided on a limited hours basis will be expanded.

A number of new relay services will be progressively introduced to better meet the telephone service needs of the user community, including:

· captioned telephony through the fixed telephone network or the internet

· instant messaging from cell phones (ie text to speech equivalent)

· international calls by internet relay via use of a prepaid calling card.

Sprint International New Zealand will be working with the user communities to ensure awareness of the Telecommunications Relay Service services, and will also provide training and support.
The emergency 111 Deaf TXT service
This is a service for Deaf and hearing impaired people. This service makes it easier to contact Fire, Ambulance or Police in an emergency. New Zealand Police developed the service with support from Deaf Aotearoa New Zealand, the New Zealand Fire Service, St John and Wellington Free Ambulance.
Promoting lifetime design

Lifetime design promotes designs for new homes which incorporate features that make them safe, affordable, comfortable, and easy to adapt to changing family needs, particularly those of disabled and older family members.

The Government is investing $1.5 million from 2010 to 2013, through Lifetime Design Ltd, to help promote design standards for homes that are accessible over a person's lifetime.  Over the 2010-11 year, 144 Lifemark certified dwellings were completed.

Enabling participation in the electoral system

Information about voting in this year’s General Election and the Referendum on the Voting System needs to be accessible to everyone, including people with disabilities.

The Electoral Commission has developed and funded a range of accessible resources, to ensure that everyone has what they need to vote:

· information is available across a number of formats through the Royal New Zealand Foundation of the Blind (RNZFB) for the blind, deaf-blind and vision impaired communities. This includes brochures in Braille, and information on tape, CD, and electronic files. The Electoral Commission’s website is accessible for people with vision impairments

· a DVD is available for Deaf and hearing impaired people, that provides explanatory information about enrolling and voting in New Zealand Sign Language, with English subtitles.  It also includes detailed information about the Referendum on the Voting System

· another DVD resource about enrolling, voting and the Referendum on the Voting System is available for people with learning disabilities. This DVD was developed in conjunction with IHC. It comes with a facilitation guide for group viewing and discussion and is available on request from the Electoral Commission

· plain English guides, in both poster and booklet format, have also been produced. These are suitable for people with low literacy, as well as for those with English as a second language.
In addition all people can:

· nominate other persons to assist them to read and mark their voting paper 

· vote in advance of the election day and/or in another place outside of the voting booth 

· nominate another person to register for them and vote on their behalf if they do not have the capacity to understand the nature of the decision to register as an elector.

Promoting positive attitudes towards disabled people

Disabled people say that people's attitudes and behaviours can be as big a barrier to participating in society as physical barriers can be. Promoting greater understanding of disability, and disabled people's desire to live a life on an equal basis with others, is a key action in the New Zealand Disability Strategy and the Convention on the Rights of Persons with Disabilities. There needs to be a widespread attitudinal change before there will be a change in behaviour.

The Government has invested $3 million over three years for a campaign to promote positive attitudes and behaviours towards disabled people. The Ministry of Social Development is leading the campaign, which focuses on addressing the constraints of a disabling society. 

The campaign is funding initiatives that drive community social change, strengthen existing initiatives and support new approaches to changing attitudes.

There are two primary funding channels:

· a national strategic partnership with organisations to develop and implement projects that will increase access to employment, education, and goods and services 

· the Making a Difference fund for local, community-based initiatives that are collaborative and have support from across the community. 

The initial national partners are:

· Be Accessible Campaign

· Deaf Aotearoa

· Māori and Pacific Island Disabled People’s Leadership Programme 

Te Roopu Waiora Trust

Wellington Pasefika Peoples Disability Network

· The Asian Network

· Diversity NZ

· The Disabled Persons Assembly (DPA) 

· Autism New Zealand.
Accessible broadcasting

Following a successful pilot of an audio description track of Coronation Street earlier in the year, New Zealand On Air has confirmed continued funding of an audio description service on TVNZ's digital channels.
The audio description service now includes New Zealand programmes as well as overseas content. 
Jobs

Improving paid work opportunities for disabled people

A Disability Employment Long Term Plan is being developed by the Ministry of Social Development in consultation with the disability sector and employers. This Plan will have prioritised, practical and concrete actions that all parties can work towards to improve and promote the employment of disabled people in New Zealand.

The following high-level action areas for the plan have been agreed at a Disability Employment Summit which brought together members of the Employment Disability Forum
, the Employers Disability Network
 and government:

· more leadership from large employers, local bodies and the public sector in the employment of disabled people (led by the Employers Disability Network)

· more work experience to be available including through internships.  This will include people in tertiary education, and after school/holiday work so disabled people have the same opportunities to compete for jobs (led by the Employment Disability Forum)

· a resource for (and by) employers on policies around recruitment and retention of disabled people (led by the Employers Disability Network)

· a flexible and adequate funding model that improves pathways and employment outcomes for disabled people (led by the Ministry of Social Development).

A reporting framework will be developed by the Ministry of Social Development for monitoring the implementation of the Disability Employment Long Term Plan, which will be launched in 2012.

Employers Disability Network 

The Employers Disability Network was established with the assistance of the Ministry of Social Development. It supports employers’ understanding of disabled people, helps more people into work and improves services to disabled customers.

Two new resources have been launched on the Employers Disability Network website:

· Line Managers Guide produced by Workbridge.  This guidance makes it easier for managers to recognise and realise the potential of disabled people
· Line Managers Guide for mental health issues produced by Mindful Employers. This guidance makes it easier for managers to recognise and realise the potential of people who experience mental health issues.
The Employers Disability Network is also working in partnership with the Ministry of Social Development-led campaign to promote positive attitudes toward disabled people and improve attitudes to employing disabled people.

The Mainstream Employment Programme

The Mainstream Employment Programme gives disabled people the opportunity to gain paid on-the-job work experience in integrated work settings.  

The programme is administered by the Ministry of Social Development and provides a package of wage and training subsidies and other support.

The Government decided earlier this year to refocus Mainstream to:

· target the programme towards young disabled people (including school leavers and graduates) and introduce paid internships for disabled tertiary students 

· expand eligible employers to include the private sector and wider state sector

· increase the wage subsidy in the second year of a placement from 50 to 80 per cent.

These changes are being implemented by Work and Income. The first phase began in July 2011 and changes were implemented in the Auckland region. The second phase, beginning July 2012, will roll out the changes to the rest of the country, subject to any decisions based on the first phase experience. The increase in the subsidy paid in the second year of a placement took effect for new participants on 1 July 2011 nationwide.
Focusing on specific groups

Review of Special Education

In 2010 the Government carried out a Review of Special Education. The aim of the review was to ensure that policies and processes are fair, consistent, reach those most in need, make the best use of government funding, and that parents have choices.

Success for All - Every School, Every Child is the Government's response to the Special Education Review. Its vision is for a fully inclusive education system that ensures all children and young people have access to high quality education that allows them to participate and succeed at school.

The Ministry of Education is leading a package of key changes that will build on and link with other improvements within the special education system by:

· setting high expectations and increasing accountability for schools

· reducing bureaucracy to make it easier for parents and students to get the support they need

· getting better value from the Government’s investment so more students get better support.

Faiva Ora - National Pasifika Disability Plan

Faiva Ora, a national Pasifika disability plan, was established by the Ministry of Health in 2010.  Faiva Ora outlines the priority actions and outcomes that support Pacific disabled peoples and their families to live in their homes and take part in their communities in the same way as other New Zealanders. 

Work under Faiva Ora in 2011 includes:

· collection of Pacific disability workforce data

· establishment of the Faiva Ora national leadership group

· Pacific cultural competency training for mainstream services.

· running a Pacific disability provider forum to share best practice and innovation 

· providing accessible disability service information in Pacific languages.  

New ‘disability practice triggers’ for social workers

Child, Youth and Family introduced new ‘disability practice triggers’. These are prompts for social workers to use when working with disabled children and young people.

The purpose of the disability practice triggers are:

· to strengthen knowledge and skills in relation to working with disabled children and young people and their families

· to enhance the quality of services and supports provided to disabled children, young people and their families

· to enhance the participation of disabled children and young people in decisions relating to them.

The disability practice triggers focus on early needs assessment, mobilisation of cross-sectoral services, and early planning for transition to adult services.

Supporting People with Autism Spectrum Disorder 

The Ministry of Health has a number of work programmes aimed at supporting people who have Autism Spectrum Disorder (ASD):

· Communication and behaviour support services for children and young people with ASD (Auckland). This is the first ASD specific behaviour support programme established within New Zealand by the Ministry of Health. The service has had a positive evaluation 

· Introduction of ASD developmental coordination to Child Development Services within District Health Boards.  The aim of this role is to ensure family, whānau and carers receive coordinated services for their child or young person. This function covers both pre-diagnosis and post-diagnosis coordination

· Werry Centre specialist clinician training.  An Advanced Module of two days training for diagnosticians has been developed

· ASD Family and Whānau Outreach programme.  This is an early intervention service for families to link with and access services and supports.  This service also aims to improve access to ASD related services for Māori, Pacific and other cultural groups 

· Altogether Autism – Disability Information Advisory Service.  This is an information service specifically for people with ASD, their families/whānau and the wider community. 

Monitoring the Disability Action Plan


The Ministerial Committee for Disability Issues is responsible for monitoring the Disability Action Plan.  

The following groups assist the Ministerial Committee to monitor work occurring under the Disability Action Plan:

· the Chief Executives’ Group on Disability Issues 

· the Office for Disability Issues

· Statistics New Zealand.

The Ministerial Committee of Disability Issues

The Government established a Ministerial Committee on Disability Issues in 2010 to provide visible leadership and accountability for implementing the New Zealand Disability Strategy and the United Nations Convention on the Rights of Persons with Disabilities, and to set a coherent direction for disability issues across government.

I chair the Ministerial Committee and other key Ministers are members. The Government wants departments to be smarter and work collectively on common areas rather than separately. By having Ministers from different portfolios working closely together, government agencies can better focus their activity and policy development on what makes a real difference in disabled people's lives. 

Chief Executives' Group on Disability Issues 

This group implements directions of the Ministerial Committee.  The key task given to the Chief Executives' Group in 2011 is to monitor the work that is happening in the Disability Action Plan and report on progress.

The Office for Disability Issues

Since its establishment in 2002, the Office for Disability Issues (located within the Ministry of Social Development) has supported the Minister for Disability Issues in promoting implementation of the New Zealand Disability Strategy.

More recently, the Office for Disability Issues has become the administrative focal point within government for promoting implementation of the Convention on the Rights of Persons with Disabilities.

The Office’s other key responsibilities include:

· supporting the Ministerial Committee on Disability Issues, and its Chief Executives’ Group

· providing advice to government on matters impacting on disabled people

· advising the Department of Building and Housing on determinations in relation to accessibility for disabled people under the Building Act 2004

· nominating suitably qualified disabled people for appointment to government boards and positions

· administering the New Zealand Sign Language Act 2006

· preparing the Minister for Disability Issues’ annual report to Parliament

· reporting on implementation of the Convention on the Rights of Persons with Disabilities

· engaging with disability sector organisations, and supporting the involvement of disabled people with government agencies.

Post census disability survey

Statistics New Zealand is leading the development of a coordinated whole-of-government programme of official social statistics. This programme envisages a five-yearly disability survey following each census of population and dwellings.

The next disability survey is planned for 2013
. It will address the following questions:

· what is the prevalence of disability in New Zealand, and how does it vary across key population groups?

· to what extent do the social and economic outcomes of disabled people differ from those of non-disabled people? How do outcomes vary between different groups within the disabled population?

· to what extent are the needs of disabled people currently met? What level and type of support do they need to perform daily activities?

· what factors facilitate or hinder the participation of disabled people in important life areas such as learning opportunities, paid work, and civic society?
· who are the main carers of disabled people and what types of support do they provide?

First report on implementing the Convention

New Zealand’s first report on implementing the Convention on the Rights of Persons with Disabilities was submitted to the United Nations on 25 March 2011.

The report acknowledges that disabled New Zealanders are still disadvantaged. Comprehensive disability surveys were conducted in New Zealand in 1996, 2001 and 2006. These surveys have consistently found that disabled people were, when compared with non-disabled people:

· more likely to live alone

· more likely to have a low annual household income

· more likely to live in the more deprived areas of New Zealand.

Disabled adults were:

· more likely to have no educational qualifications

· less likely to be employed

· more likely to have a lower annual personal income

· less likely to be partnered.

While there have been, and continue to be, improvements, many disabled people experience poorer outcomes in health, education, employment and elsewhere. The degree of relative disadvantage is still greater for women and for Māori and Pacific people.

The report also acknowledges that disabled New Zealanders still experience social discrimination and practical barriers.  While the Government has taken many steps to strengthen the standing of disabled people, constraints remain in the attitudes of some people, who see disabled people as less than equal. There are also physical and environmental barriers, for example, New Zealand’s small population and geographic diversity means that some services are concentrated in main centres and are not readily accessible in more remote areas.

The report notes that the New Zealand Government is responding to these issues by developing a Disability Action Plan, with concrete actions around specified priorities.

New Zealand will be examined by the United Nations Committee on the Rights of Persons with Disabilities on its first report on implementation of the Convention on the Rights of Persons with Disabilities within the next three years – probably in 2013.

The Convention requires the Government to establish a framework to promote, protect and monitor implementation of the Convention. The established framework is an independent mechanism and is made up of three parts:
· the Human Rights Commission, which has an existing mandate for human rights, and has a broad role across all three functions of promotion, protection and monitoring

· the Office of the Ombudsmen has a role in the areas of protection and monitoring within its existing mandate, which is confined to agencies in the state sector

· the Convention Coalition, a governance-level steering group formed by six major disabled people’s organisations to run a rights monitoring programme.
Next steps


In the future, this annual report on progress will monitor and highlight implementation of the Disability Action Plan. Government will need to have an ongoing involvement with the disability sector as the Disability Action Plan is implemented.

Action next year will focus on current initiatives as well as continuing to build and enhance our leadership structures, improve advocacy and complaints processes, and improve the way people access information and supports.
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� Local Area Coordinators support disabled people and their families/whānau to; get information, work out how they want to live and set goals, build relationships with people and organisations in their communities  and work with communities so they are welcoming of disabled people. 





� The Employment Disability Forum is composed of 19 disability sector organisations. It was initiated by the Disabled Persons Assembly (NZ). The Employment Disability Forum focuses on disabled people, disability organisations and employers being proactive in exploring options, finding solutions and developing collaboratively the way forward for disabled people in employment.


� The Employers Disability Network is a not-for-profit employer led organisation funded by its members to take a leadership role in advancing the equitable inclusion of people with disabilities in all aspects of business. The Employers Disability Network assists businesses to build skills in relation to people with disabilities as employees, customers and other stakeholders, shares best practice on disability.





� The disability survey was initially planned for 2011. It is now rescheduled for 2013, due to the postponement of the census. 











