Appendix Three: Implementing the Disability Action Plan 2014-2018

With a four year timeframe, the Plan provides consistent strategic direction for cross-government action

The Plan sought to provide greater certainty for, and simplify disability-related activity by, government agencies. Breaking with the one or two year timeframe of previous action plans, the Plan presented a stable strategic direction for cross-government action over four years.

It is centred on the vision of ‘All New Zealanders experience equal rights of citizenship’. Reinforcing this vision are five person-driven outcomes, which indicate key changes that disabled people say they want to experience in their lives. The actions should, over time, help make these outcomes real:

· Safety and autonomy: I am safe in my home, community, and work environment. I feel safe to speak up or complain, and I am heard. Those assisting me (professionals and others) have high awareness, and I do not experience abuse.

· Wellbeing: I feel dignity and cultural identity through a balance of family/community, mental, physical and spiritual wellbeing. I can earn and grow my wealth on an equal basis with others.

· Self-determination: I make my decisions myself based on my aspirations. I have access to information and support so that my decisions are informed.

· Community: I feel welcomed by my community. I feel respected for my views and my contribution is received on an equal basis with others.

· Representation: Disabled People's Organisations (DPOs) represent collective issues that have meaning for me (based on lived experience) in a way that has influence and impact. DPOs are sustainable with the capacity to deliver their role and evolve over time.

Following the practice with Better Public Services, at the heart of the Plan are four shared results, which give a direction to the priorities for action. The shared results are also broadly consistent and should support achieving some of the Better Public Services results:

· Increase employment and economic opportunities: This shared result focuses on building employers’ confidence to employ disabled people and provide accessible workplaces, opportunities for work experiences, entrepreneurship, and education achievement and skill development. 
· Ensure personal safety: This shared result focuses on promoting systems and practices to protect disabled children and adults in all settings. 

· Transform the disability support system: This shared result focuses on ensuring effective engagement with disabled people and coordination across sectors and across agencies to focus on outcomes and maximum progress from available resources.
· Promote access in the community: This shared result focuses on: accessible buildings and spaces, transport, urban design; accessible information, communications; access to health services and justice services; and political and civic participation.
In 2014/2015, there were 13 priorities and 21 actions spread across the four shared results.

There has been good progress with most actions, and useful learning on working together

Reporting on progress with implementation is provided to the governance meetings by the Office for Disability Issues, and is available for the wider community through the Minister for Disability Issues’ annual report to Parliament.

Progress was mostly positive across the shared results.

Three actions progressed to completion and have evolved to the next stage of implementation. These were: 

· action 11 B: Understand the journey through the justice sector through development of a service delivery needs data standard (lead Ministry of Justice)

· action 12 A: Understand access issues to public transport (leads Ministry of Transport and the New Zealand Transport Agency)

· action 12 B: Review of the building access regulatory system (leads Office for Disability Issues and the Ministry of Business, Innovation and Employment).

Other actions continue to be progressed consistent with the agreed milestones and with the involvement of Disabled People’s Organisations and other sector representatives (for example, action 11 B: Increase access to the health system and improve health outcomes, with an initial focus on people with learning disabilities (lead: Ministry of Health).

A few actions experienced limited progress due to resourcing constraints. These actions were reconsidered during the update process and either changed to better clarify the issue needing to be addressed or recommitted to by the lead agency.

Two actions which were agreed in 2014 but deferred for twelve months due to resource constraints were activated as part of the update process.

