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Have your say on the draft updated Disability 
Action Plan
The Office for Disability Issues invites your feedback on the draft updated Disability Action Plan
In September 2015, we asked for feedback on whether the priorities and actions in the Disability Action Plan 2014-2018 are still relevant and current.

We received 34 submissions. A summary of the feedback is in Appendix 2. A separate document with more information on the submissions will be published on the Office for Disability Issues website by 30 October 2015. 
Reflecting on the feedback we received from the submissions as well as recommendations for actions from government agencies and Disabled People’s Organisations, Disabled People’s Organisations and government agencies have jointly agreed to some changes to the Disability Action Plan. 
You can now have your say on those changes. We want to know whether we have clearly captured the issue in the wording of the action. 

The feedback we received will also inform other changes, for example improving our public communication on progress with the actions. 

Another issue raised in the feedback is the need to be clearer on the purpose of the Disability Action Plan and what it aims to achieve.

Actions involving more than one government agency are the focus of the Disability Action Plan

Many of the priorities that have been raised by disabled people do not clearly lie within the responsibility of any one government agency or non-government organisation. For these priorities, more than one agency needs to be involved to add value and address the priority. However, it can be hard to get work going on issues which cut across different agencies’ responsibilities. 

The Disability Action Plan provides a leadership and coordination mechanism to help progress working together on the priorities. The Disability Action Plan is intentionally focused on actions that need more than one government agency to work together with other government agencies and/or the community. 

The governance mechanism overseeing the Disability Action Plan brings together key government agencies and Disabled People’s Organisations to identify the priorities and feedback on progress with action implementation.

The cross-sectoral nature of the priorities is also why the Disability Action Plan is overseen by the Ministerial Committee on Disability Issues and operates under Cabinet mandate. 

There are other actions important to disabled people, but these are the responsibility of a single agency
Some priorities are more clearly the responsibility of one government agency, and it is clear that no other government agencies are directly involved. These single agency led actions are not included in the Disability Action Plan. 

As part of the Disability Action Plan governance mechanism, government agencies and Disabled People’s Organisations will be developing a separate process to ensure ongoing visibility and feedback opportunities for the single agency led actions. This process will happen in early 2016. 

Through the update process, we have removed a couple of actions to make the Plan focus on cross-government actions.
How you can provide your feedback

Please write your feedback under the questions later on in this document.

You need to send your feedback to the Office for Disability Issues by 5pm, Thursday 5 November 2015.

You can email your feedback to: odi@msd.govt.nz 

Alternatively, you can post your feedback to the address: 
Office for Disability Issues, P O Box 1556, Wellington.

If you prefer, you can make comments online at:

· Facebook: https://www.facebook.com/nzofficefordisabilityissues
· Twitter: https://twitter.com/@NZ_ODI
Release of feedback

Please note that, if requested, your feedback will have to be released by the Office for Disability Issues under the Official Information Act 1982. 

If you are providing feedback as an individual instead of on behalf of an organisation, please tell us in the ‘Your information’ section below whether you would like your personal details to be removed if an Official Information Act 1982 request is made. Your personal details are your name and contact details and any other information that may identify you.

What will happen to the feedback

All feedback will be considered by the government agencies and Disabled People’s Organisations that provide the joint governance oversight of the Disability Action Plan. They will make final decisions on what changes will be made to the Plan’s priorities and actions, and provide advice to the Ministerial Committee on Disability Issues.

The final, updated Plan will be submitted for approval by the Government in November 2015. 

Coming up is another chance to have your say in the revision of the New Zealand Disability Strategy

In 2016, the Office for Disability Issues will be leading a community engagement process to support the revision of the New Zealand Disability Strategy. 

More information on the process for revising the New Zealand Disability Strategy will be made available later in 2015. 

Have your say
· We welcome your feedback on the updated Disability Action Plan 2014-2018. 

· Please use the questions below to write your feedback. 

· Further information on the Disability Action Plan, including progress updates on the actions, is available on the Office for Disability Issues website: http://www.odi.govt.nz/disability-action-plan 
· Deadline: You need to have sent your feedback to the Office for Disability Issues by 5pm, Thursday 5 November 2015.

· Email your feedback to: odi@msd.govt.nz 

· Or post to: Office for Disability Issues, P O Box 1556, Wellington.
· If you prefer, you can make comments online at:

· Facebook: https://www.facebook.com/nzofficefordisabilityissues
· Twitter: https://twitter.com/@NZ_ODI
Release of feedback

Note that, if requested, your feedback may have to be released by the Office for Disability Issues under the Official Information Act 1982. 

If you are making a submission on your own behalf instead of on behalf of an organisation please answer the question below in the ‘Your information’ section whether you would like your personal details to be removed if an Official Information Act request is made. Your personal details are your name and contact details and any other information that may identify you.

Your information

Name:  

Email: 

Postal address: 

Is this submission from you as an individual, or in your role representing an organisation?

As an individual: Do you want your person details removed if an Official Information Act request is made?

Representing an organisation: which organisation is this feedback provided on behalf of?

List of proposed changes

This section highlights the proposed changed to priorities and actions in the Disability Action Plan. The next section shows the updated Disability Action Plan after the proposed changes have been made. 

Any actions from the current Disability Action Plan not identified below remain unchanged.
Note that the numbering of priorities and actions has changed. 

There are new actions that have been agreed between government agencies and DPOs
· There will be an additional action under the priority ‘increase the number of employers who are confident in employing disabled people, with the public sector taking a lead’. The suggested wording is:

b) Work with private sector partners to progress employment of disabled people in the private sector. Lead: Ministry of Social Development. 

· There will be an additional action under the priority ‘reduce barriers to disabled people making decisions to determine their own lives’. The suggested wording is:

b) Explore options to prevent all non-therapeutic sterilisations of children and adults, including analysis of the issue of consent. Lead: Ministry of Health, with support from the Ministry of Justice. 
· Former actions 6(a), 6(b), 6(c) and 6(e) under the priority ‘reduce the number of disabled children and adults who are victims of violence, abuse or neglect’ will be merged and reworded. The action will focus on exploring options to reduce violence, abuse and neglect of disabled people. The suggested wording is:

a) Explore options to reduce violence, abuse (all types, including bullying) and neglect of disabled people and understand the impact of different cultural contexts. This work will include:

· building on previous work to educate disabled people about their rights

· ensuring the needs of disabled people are built into the Family Violence work programme

· scoping a new work programme for abuse by non-family members.

Lead: Ministry of Social Development

· There will be an additional action under the priority ‘promote the involvement of Disabled Peoples’ Organisations in the design and monitoring of the disability support system transformation’. The suggested wording is:

b) Improve DPO capability (individually and collectively) to engage with government agencies and their wider community, and consider representation of different population groups in DPOs. Lead: Office for Disability Issues and DPOs

· New actions under the priority ‘increase government services’ responsiveness to disabled people’ are:
e) Implement the work programme of the Disability Data and Evidence Working Group, including a focus on Māori and Pasifika. Lead: Office for Disability Issues and Statistics New Zealand

f) Undertake a stocktake to identify any legislation that is not consistent with the Convention on the Rights of Persons with Disabilities and explore options to improve consistency. Lead: to be determined

g) Investigate opportunities for technology to increase disabled people’s participation in work, community and political life, including through both assistive and access to mainstream technology. Lead: ACC

h) Develop a framework for understanding the costs of disability and mechanisms for meeting these. Lead: ACC and Ministry of Social Development

i) Investigate how Government can utilise the whānau ora initiative as an alternative option for disabled persons who prefer a whānau and community inclusive approach to government services. Lead: to be determined

· A new action under the priority ‘increase the accessibility for disabled people of the built environment and transport services’ is:

c) Understand the impact of disability on housing needs and influence the social housing reform programme to meet the needs of disabled people. Lead: Office for Disability Issues 
There are new actions, which are continuations of existing actions that have been completed, and further implementation identified

· Former action 3(b) on developing better alternatives to replace the minimum wage exemption, looking at existing and new schemes will become:

b) Building on work in [former action 3(a)], identify better alternatives so that the minimum wage exemption process can be removed. Lead: Ministry of Social Development and Ministry of Business, Innovation and Employment

· Former action 11(b) on understanding the journey through the justice sector for disabled adults, children and their families through the development of a National Data Standard for Disability will be reworded to recognise that work on the data standard is completed. The suggested wording is:

b) Understand the journey through the justice sector for disabled adults, disabled children and their families. Lead: Ministry of Justice
· Former action 12(a) on understanding the accessibility issues with transport services for disabled people by doing a stocktake and determining options will be reworded to recognise this work is completed, and the next phase is about to be implemented. The suggested wording is:

a) Implement the recommendations agreed by the Chief Executives’ Group on Disability Issues, which were identified through the stocktake on the accessibility of public transport. Lead: Ministry of Transport and New Zealand Transport Agency

· Action 12(b) on reviewing the building accessibility regulator system will be reworded to recognise this work is completed and the next phase is about to be implemented. The suggested wording is:

b) Implement the Accessibility Plan: Public Buildings. Lead: Ministry of Business, Innovation and Employment

There are actions that have been amended to account for the changing focus of the work

· Former action 3(a) on implementing a long term work programme to improve employment outcomes will be amended by deleting “…and developing alternatives to replace the minimum wage exemption, looking at existing and new schemes.”
· Former actions 8(a) and (b) on Enabling Good Lives will be merged and reworded to focus on bringing in the learnings from other changes in the disability support system, including Enabling Good Lives. The suggested wording is:
a) DPOs advise and work with government agencies to support changes to the disability support system, including learning from Enabling Good Lives demonstrations and others. Key principles of this work are being culturally responsive, strengths based, holistic, involve whānau (whānau ora principles), and an integrated approach. Lead: Ministry of Social Development, Ministry of Health, Ministry of Education

There are actions that are single agency led and therefore do not fit within the DAP’s cross agency focus, but will be reported on and monitored in a single agency process to be developed later
· Former action 1(a) on building capability for inclusive education to improve delivery in the CRPD context will now come of the Plan, as it is solely led by the Ministry of Education.

· Former action 7(a) on promoting implementation by local civil defence and emergency management sector of the guidelines for inclusive practice, including learnings from experiences of disabled people in the Canterbury earthquakes, will come off the Plan as it is solely led by the Ministry of Civil Defence and Emergency Management.

The updated Disability Action Plan 2014-2018
Shared result: Increase employment and economic opportunities

This shared result focuses on building employers’ confidence to employ disabled people and provide accessible workplaces, opportunities for work experiences, entrepreneurship, and education achievement and skill development. It recognises obligations in the CRPD, particularly Articles 24 and 27. 

1. Priority: Increase the number of disabled people who transition from school and from tertiary education into employment.

a) Improve transitions. Lead: Ministry of Education.

2. Priority: Increase the number of disabled people, including long-term unemployed disabled people, in paid employment and self-employment on an equal basis with others.

a) Implement a long term work programme to improve employment outcomes for disabled people including the development of guidelines on reasonable accommodation. Lead: Ministry of Social Development.

b) Building on work in action 2(a), identify better alternatives so that the minimum wage exemption process can be removed. Lead: Ministry of Social Development and Ministry of Business, Innovation and Employment.

3. Priority: Increase the number of employers who are confident in employing disabled people, with the public sector taking a lead.

a) Government to take a lead in employing disabled people and providing paid internships. Lead: Ministry of Social Development.
b) Work with private sector partners to progress employment of disabled people in the private sector. Lead: Ministry of Social Development.

Shared result: Ensure personal safety

This shared result focuses on promoting systems and practices to protect disabled children and adults in all settings. It recognises obligations in the CRPD, particularly Articles 11, 12, 13, 14, 15, 16, 17 and 23. 

4. Priority: Reduce barriers to disabled people making decisions to determine their own lives.

a) Ensure disabled people can exercise their legal capacity, including through recognition of supported decision making. Lead: Office for Disability Issues.

b) Explore options to prevent all non-therapeutic sterilisations of children and adults, including analysis of the issue of consent. Lead: Ministry of Health, with support from the Ministry of Justice.

5. Priority: Reduce the number of disabled children and adults who are victims of violence, abuse or neglect.

a) Review the current care and support processes for disabled children who are (or are likely to be) subject to care under the Children, Young Persons and Their Families Act 1989 to establish whether they are being treated equitably and fairly, and in their best interests, and if not, to provide advice on changes needed to legislation, operational policy, operational delivery and/or monitoring and enforcement. Lead: Ministry of Social Development.

b) Explore options to reduce violence, abuse (all types, including bullying) and neglect of disabled people and understand the impact of different cultural contexts. This work will include:

· building on previous work to educate disabled people about their rights

· ensuring the needs of disabled people are built into the Family Violence work programme

· scoping a new work programme for abuse by non-family members.

Lead: Ministry of Social Development

Shared result: Transform the disability support system

This shared result focuses on ensuring effective engagement with disabled people and coordination across sectors and across agencies to focus on outcomes and maximum progress from available resources. It recognises obligations in the CRPD, particularly Articles 19, 20 and 26. 

6. Priority: Promote disabled people having choice and control over their supports/services, and make more efficient use of disability support funding.

a) DPOs advise and work with government agencies to support changes to the disability support system, including learning from Enabling Good Lives demonstrations and others. Key principles of this work are being culturally responsive, strengths based, holistic, involve whānau (whānau ora principles), and an integrated approach. Lead: Ministry of Social Development, Ministry of Health, and Ministry of Education.

b) A good start in life: Develop policy options to improve government supports for parents, family and whanau of disabled children aged 0-6 years. Lead: Ministry of Education.

7. Priority: Promote the involvement of Disabled People’s Organisations in the design and monitoring of the disability support system transformation.

a) DPOs and government working together - joint work programme on involving DPOs in decisions that affect disabled people agreed by the Chief Executives’ Group on Disability Issues and Independent Monitors on 21 August 2013. Lead: Office for Disability Issues and DPOs.

b) Improve DPO capability (individually and collectively) to engage with government agencies and their wider community, and consider representation of different population groups in DPOs. Lead: Office for Disability Issues and DPOs.

8. Priority: Increase the capability of disability support service providers to be of service to disabled people.

a) Develop and implement effective ways for disabled people and DPOs to provide feedback (both qualitative and quantitative) safely about the quality of services and support and to monitor, evaluate, and scrutinise and make providers accountable to funders for achieving outcomes. Lead: Ministry of Health.

b) Ensure providers are responsive to disabled people and provide choice and tailoring of services. Explore how provider performance should be assessed, including through accreditation, provider performance measurement, and contract monitoring systems. Lead: Ministry of Health

Shared result: Promote access in the community

This shared result focuses on:

· accessible buildings and spaces, transport, urban design

·   accessible information, communications

· access to health services, justice services

· political and civic participation.

It recognises obligations in the CRPD, particularly Articles 5, 8, 9, 21, 25, 29 and 30. 

9. Priority: Increase government services’ responsiveness to disabled people.

a) Increase accessibility of information across government agencies. Lead: Office for Disability Issues and DPOs.

b) Understand the journey through the justice sector for disabled adults, disabled children and their families. Lead: Ministry of Justice

c) Increase access to health services and improve health outcomes for disabled people with a specific focus on people with learning/intellectual disabilities. Lead: Ministry of Health.

d) Explore how the Mental Health (Compulsory Assessment and Treatment) Act 1992 relates to the New Zealand Bill of Rights Act 1990 and the CRPD. Lead: Ministry of Health.

e) Implement the work programme of the Disability Data and Evidence Working Group, including a focus on Māori and Pasifika. Lead: Office for Disability Issues and Statistics New Zealand.

f) Undertake a stocktake to identify any legislation that is not consistent with the Convention on the Rights of Persons with Disabilities and explore options to improve consistency. Lead: to be determined.

g) Investigate opportunities for technology to increase disabled people’s participation in work, community and political life, including through both assistive and access to mainstream technology. Lead: ACC.

h) Develop a framework for understanding the costs of disability and mechanisms for meeting these. Lead: ACC and Ministry of Social Development.

i) Investigate how Government can utilise the whānau ora initiative as an alternative option for disabled persons who prefer a whānau and community inclusive approach to government servcies. Lead: to be determined.
10. Priority: Increase the accessibility for disabled people of the built environment and transport services.

a) Implement the recommendations agreed by the Chief Executives’ Group on Disability Issues, which were identified through the stocktake on the accessibility of public transport. Lead: Ministry of Transport and New Zealand Transport Agency.
b) Implement the Accessibility Plan: Public Buildings. Lead: Ministry of Business, Innovation and Employment.

c) Understand the impact of disability on housing needs and influence the social housing reform programme to meet the needs of disabled people. Lead: Office for Disability Issues.
11. Priority: Promote disabled people participating in political and civic processes.

a) DPOs to complete a stocktake of what are the areas needing the most attention and which will make the biggest difference to promote disabled people participating in political and civic processes. ODI will convene a discussion with DPOs and relevant government agencies to discuss priorities from the DPOs stocktake and identify possible actions. Lead: DPOs.
Questions
1. Are the issues clearly captured by the actions?
2. Do you have any further feedback on the proposed changes?
Appendix 1: proposed changes to priorities and actions
The following indicates the changes that are proposed to the Disability Action Plan. There are four types of changes:

· new actions added

· completed actions removed

· singled agency lead actions removed

· improving the wording of some actions, and some similar actions have been merged.

Note that numbering of priorities and actions have also had to be changed.
Shared result: Increase employment and economic opportunities

This shared result focuses on building employers’ confidence to employ disabled people and provide accessible workplaces, opportunities for work experiences, entrepreneurship, and education achievement and skill development. It recognises obligations in the CRPD, particularly Articles 24 and 27. 

1. Priority: Increase the educational achievement of disabled children and adults.

a) Build capability for inclusive education to improve delivery in the CRPD context. Lead: Ministry of Education.

Remove: this is part of the Ministry of Education’s core business and will be moved to a single agency led process.

2. Priority: Increase the number of disabled people who transition from school and from tertiary education into employment.

a) Improve transitions. Lead: Ministry of Education.

3. Priority: Increase the number of disabled people, including long-term unemployed disabled people, in paid employment and self-employment on an equal basis with others.

a) Implement a long term work programme to improve employment outcomes for disabled people including the development of guidelines on reasonable accommodation and developing alternatives to replace the minimum wage exemption, looking at existing and new schemes. Lead: Ministry of Social Development.

b) Develop better alternatives to replace the minimum wage exemption, looking at existing and new schemes.
Lead: Ministry of Business, Innovation and Employment

Replace: action 3(b) with “Building on work in action [3(a)] identify better alternatives so that the minimum wage exemption process can be removed.” Lead: Ministry of Social Development and Ministry of Business, Innovation and Employment

4. Priority: Increase the number of employers who are confident in employing disabled people, with the public sector taking a lead.

a) Government to take a lead in employing disabled people and providing paid internships. Lead:  Office for Disability Issues Ministry of Social Development.
b) Work with private sector partners to progress employment of disabled people in the private sector. Lead: Ministry of Social Development.
Shared result: Ensure personal safety

This shared result focuses on promoting systems and practices to protect disabled children and adults in all settings. It recognises obligations in the CRPD, particularly Articles 11, 12, 13, 14, 15, 16, 17 and 23. 

5. Priority: Reduce barriers to disabled people making decisions to determine their own lives.

a) Ensure disabled people can exercise their legal capacity, including through recognition of supported decision making. Lead: Office for Disability Issues.

New action: b) Explore options to prevent all non-therapeutic sterilisations of children and adults, including analysis of the issue of consent. Lead: Ministry of Health, with support from the Ministry of Justice 

6. Priority: Reduce the number of disabled children and adults who are victims of violence, abuse or neglect.

a) Educate disabled people about their rights not to be abused and what abuse is. Lead: DPOs.
b) Investigate funding of DPO partnered programmes that support disabled people to speak up for themselves and ensure this is linked with victims of crime work. Lead: Office for Disability Issues.

c) Increase safeguards for disabled people who are socially isolated and develop initiatives to remove what is socially isolating them. Lead: DPOs.

d a) Review the current care and support processes for disabled children who are (or are likely to be) subject to care under the Children, Young Persons and Their Families Act 1989 to establish whether they are being treated equitably and fairly, and in their best interests, and if not, to provide advice on changes needed to legislation, operational policy, operational delivery and/or monitoring and enforcement. Lead: Ministry of Social Development.

Deferred until 2015/2016: e) Complete a stocktake of key reports, recommendations and findings on preventing violence, abuse and neglect, including the cultural context for disabled Maori and Pasifika. Lead: DPOs with the Ministry of Social Development and the Ministry of  Health.

Merge and reword: actions 6(a), (b), (c) and (e) are merged and reworded to a new action b) “Explore options to reduce violence, abuse (all types, including bullying) and neglect of disabled people and understand the impact of different cultural contexts. This work will include:

· building on previous work to educate disabled people about their rights

· ensuring the needs of disabled people are built into the Family Violence work programme

· scoping a new work programme for abuse by non-family members.

Lead: Ministry of Social Development”
7. Priority: Increase the responsiveness to disabled people of civil defence and emergency management around New Zealand.

a) Promote implementation by local civil defence and emergency management sector of the guidelines for inclusive practice including learnings from experiences of disabled people in the Canterbury earthquakes. Lead: Ministry of Civil Defence and Emergency Management.

Remove: This is part of the Ministry of Civil Defence and Emergency Management’s core business and will be moved to a single agency led process.

Shared result: Transform the disability support system

This shared result focuses on ensuring effective engagement with disabled people and coordination across sectors and across agencies to focus on outcomes and maximum progress from available resources. It recognises obligations in the CRPD, particularly Articles 19, 20 and 26. 

8. Priority: Promote disabled people having choice and control over their supports/services, and make more efficient use of disability support funding.

a) Evaluate learning from the Enabling Good Lives Christchurch demonstration in 2014/15, and consider in 2015/16 improved assessment processes which are culturally responsive, strength based, holistic, involve whanau (whanau ora principles), and are integrated (for example in Enabling Good Lives). Lead: Ministry of Social Development, Ministry of Health, Ministry of Education.

b) Enabling Good Lives demonstration in Christchurch with the involvement of DPOs. Lead: Ministry of Social Development, Ministry of Health, Ministry of Education.

Merge and reword: actions 8(a) and (b) to 8(a) “DPOs advise and work with government agencies to support changes to the disability support system, including learning from Enabling Good Lives demonstrations and others. Key principles of this work are being culturally responsive, strengths based, holistic, involve whānau (whānau ora principles), and an integrated approach. Lead: Ministry of Social Development, Ministry of Health, Ministry of Education.”
Deferred until 2015/2016: c b) A good start in life: Develop policy options to improve government supports for parents, family and whanau of disabled children aged 0-6 years. Lead: Ministry of Education.

9. Priority: Promote the involvement of Disabled People’s Organisations in the design and monitoring of the disability support system transformation.

a) DPOs and government working together - joint work programme on involving DPOs in decisions that affect disabled people agreed by the Chief Executives’ Group on Disability Issues and Independent Monitors on 21 August 2013. Lead: Office for Disability Issues and DPOs.

New action: b) Improve DPO capability (individually and collectively) to engage with government agencies and their wider community, and consider representation of different population groups in DPOs. Lead:  Office for Disability Issues and DPOs

10. Priority: Increase the capability of disability support service providers to be of service to disabled people.

a) Develop and implement effective ways for disabled people and DPOs to provide feedback (both qualitative and quantitative) safely about the quality of services and support and to monitor, evaluate, and scrutinise and make providers accountable to funders for achieving outcomes. Lead: Ministry of Health.

Deferred until 2015/2016: b) Ensure providers are responsive to disabled people and provide choice and tailoring of services. Explore how provider performance should be assessed, including through accreditation, provider performance measurement, and contract monitoring systems. Lead: Ministry of Health

Moved: action 10(c) moved to under priority 11.

Shared result: Promote access in the community

This shared result focuses on:

· accessible buildings and spaces, transport, urban design

· accessible information, communications

· access to health services, justice services

· political and civic participation.

It recognises obligations in the CRPD, particularly Articles 5, 8, 9, 21, 25, 29 and 30. 

11. Priority: Increase government services’ responsiveness to disabled people.

a) Increase accessibility of information across government agencies. Lead: Office for Disability Issues and DPOs.

b) Understand the journey through the justice sector for disabled adults, disabled children and their families through the development of a National Data Standard for Disability]. Lead: Ministry of Justice

Reword: action 11(b) to reflect this action on the data standard is completed and the next phase is to be developed.

c) Increase access to health services and improve health outcomes for disabled people with a specific focus on people with learning/intellectual disabilities. Lead: Ministry of Health.

Deferred until 2015/2016: d) Explore how the Mental Health (Compulsory Assessment and Treatment) Act 1992 relates to the New Zealand Bill of Rights Act 1990 and the CRPD. Lead: Ministry of Health

New action: e) Implement the work programme of the Disability Data and Evidence Working Group, including a focus on Māori and Pasifika. Lead: Office for Disability Issues and Statistics New Zealand

New action: f) Undertake a stocktake to identify any legislation that is not consistent with the Convention on the Rights of Persons with Disabilities and explore options to improve consistency. Lead: to be determined

New action: g) Investigate opportunities for technology to increase disabled people’s participation in work, community and political life, including through both assistive and access to mainstream technology. Lead: ACC
New action: h) Develop a framework for understanding the costs of disability and mechanisms for meeting these. Lead: ACC and Ministry of Social Development.

New action: i) Investigate how Government can utilise the whānau ora initiative as an alternative option for disabled persons who prefer a whānau and community inclusive approach to government servcies. Lead: to be determined
12. Priority: Increase the accessibility for disabled people of the built environment and transport services.

a) Understand the issues with accessibility for disabled people of transport services, by completing a stocktake using the Human Rights Commission’s Accessible Journey report recommendations as a framework, and then in 2015/2016 determine options to improve the accessibility of transport services. Lead: Ministry of Transport, New Zealand Transport Agency.

Replace with: a) Implement the recommendations agreed by the Chief Executives’ Group on Disability Issues, which were identified through the stocktake on the accessibility of public transport. Lead: Ministry of Transport and New Zealand Transport Agency
b) Review of the building accessibility regulatory system. Lead: Ministry of Business, Innovation and Employment, Office for Disability Issues.

Replace with: b) Implement the Accessibility Plan: Public Buildings. Lead: Ministry of Business, Innovation and Employment

New action: c) Understand the impact of disability on housing needs and influence the social housing reform programme to meet the needs of disabled people. Lead: Office for Disability Issues.
13. Priority: Promote disabled people participating in political and civic processes.

a) DPOs to complete a stocktake of what are the areas needing the most attention and which will make the biggest difference to promote disabled people participating in political and civic processes. ODI will convene a discussion with DPOs and relevant government agencies to discuss priorities from the DPOs stocktake and identify possible actions. Lead: DPOs.

Appendix 2: summary of first round of public 
consultation
The Office for Disability Issues ran a public consultation on behalf of the government organisations and DPOs involved with the Plan
From the 3 to 22 September 2015, the public had an opportunity to comment on the priorities and actions of the Plan. 

This was the first time the Office for Disability Issues had sought public feedback from the wider community on the Plan.

We received 34 submissions from a range of DPOs, disability service providers, individuals and others.

Overall there was general support for the continuation of the current priorities and actions
Submitters were positive about the governance mechanism, the Disability Data and Evidence Working Group,
 and Enabling Good Lives.
There was some support for new priorities
Submitters said that:
· there were few priorities or actions focused on disabled children

· education should be a shared result area on its own, not just as a means to increasing employment and economic opportunities

· housing should be a shared result area on its own
· justice should be a shared result area on its own, or justice initiatives should be incorporated across the existing shared result areas.

There were some general comments on the actions
Submitters said that:

· the actions were vague, with no measurable outcomes, work plans or timeframes

· the actions focus on processes rather than outcomes for clients

· it was not clear how the actions were addressing the Concluding Observations of the Committee on the Rights of Persons with Disabilities

· the delayed actions need to be started.

There were some detailed comments on each of the actions
On shared result one: increase employment and economic opportunities, submitters said:

· priority 1 action (a)
 could more explicitly reference the education areas that will be focused on in terms of building capacity for inclusive education

· new actions could be added around funding for NZSL interpreters, anti-bullying programmes and engaging with children

· priority 2 action (a)
 could more explicitly reference how the government will increase transitions between school and education

· new actions could be added around developing information and services for career planning, interviews, work experience, career change and business mentoring for disabled people

· the Tertiary Education Commission should be involved

· priority 3
 needed to be amended to recognise that not all disabled people can work full-time

· new actions could be added around providing tailored support to particular groups in work and decreasing the rate at which benefit levels abate to encourage disabled people to move into the workforce

· priority 4
 could be amended to include the private sector, and to focus on increasing the number of employed disabled people, whether that be in part-time or full-time work

· new actions could include identifying and responding to the barriers disabled people encounter in paid work, and awareness-raising amongst employers around changing attitudes towards disabled people.

On shared result two: ensure personal safety, submitters said:

· new actions for priority 5
 could be added around examining the current barriers in exercising legal capacity that disabled people experience and educating the public as to what supported decision-making is and practical ways of implementing it.

· priority 6
 needed to be amended to include family members and carers who can also be victims of violence.

· the actions under priority 6 need to put responsibility for preventing abuse of disabled people with everyone, not just with the disabled person themselves

· a number of new actions were suggested around preventing violence against disabled people, including the elimination of seclusion and examining mental health  support services
· new actions for priority 7
 included regulations ensuring that deaf people can be adequately alerted to emergency situations.

On shared result three: transform the disability support system, submitters said:

· priority 8
 could be amended to include making the disability support system easier to access and use

· with regards to actions 8(a)
 and (b)
, they were supportive of the individualised funding model but wanted to know what would happen next with Enabling Good Lives 

· new actions for priority 8 focused on what could be done for groups with specific impairments (eg deaf, intellectually disabled or disabled children)

· priority 9
 could be amended to include a wider group of disability representatives in the disability support system transformation

· new actions for priority 9 focused on continuing government engagement with the disability sector and improving and using the expertise of the Enabling Good Lives Leadership and Advisory Groups

· priority 10
 could be amended to include engagement with service providers

· changes to the actions for priority 10 focused on the available complaints mechanisms for disabled people receiving services from providers.

On shared result four: promote access in the community, submitters said:

· new priorities could include ratifying international agreements such as the Marrakesh treaty, increasing access in the community for disabled Māori and increasing the accessibility of innovative technology

· priority 11 action (a)
 could be amended to include using the Government Web Accessibility Standard and the Web Usability Standard and could include the private sector

· priority 11 action (b)
 needed to be widened to include ensuring criminal justice services have the capacity, training and information to respond constructively to disabled people

· a new action for priority 11
 could be increasing the ability for disabled people to have streamlined access to health services

· new actions for priority 12
 focused on engaging the building industry on the benefits of universal design and targeting specific situations like the Canterbury rebuild or rural and provincial New Zealand

· new actions for priority 13
 focused on increasing accessibility of current affairs media and general elections.
Some criticisms were made about the public consultation process and the design of the plan
· The timeframe for providing feedback was too short.

· The public consultation did not reach under-represented groups.
· The annual update should focus on the progress made on each of the 21 actions, rather than seeking to update them.

· The ability to give feedback was hampered by the lack of information about progress on the 21 actions.
· The DPOs involved in the original co-design of the Plan were not a fair representation of the sector (eg family carers of young people with a severe cognitive impairment need to be involved in the design and monitoring of the Plan).

· The Plan needs more involvement from other government departments, local government, local communities and non-government organisations (in particular more resources and authority should be given to local government to support the initiatives that they see as necessary).

· DPOs need to be resourced and supported appropriately to lead their allotted actions.

� On 16 June 2015, the Minister for Disability Issues announced the establishment of the Disability Data and Evidence Working Group, jointly facilitated by Statistics New Zealand and the Office for Disability Issues. The Group has been established to improve data collection and information on disabled people in New Zealand.


� Priority 1 action (a): Build capability for inclusive education to improve delivery in the CRPD context.


� Priority 2 action (a): Improve transitions.


� Priority 3: Increase the number of disabled people, including long-term unemployed disabled people, in paid employment and self-employment on an equal basis with others.


� Priority 4: Increase the number of employers who are confident in employing disabled people, with the public sector taking a lead.


� Priority 5: Reduce barriers to disabled people making decisions to determine their own lives.


� Priority 6: Reduce the number of disabled children and adults who are victims of violence, abuse or neglect.


� Priority 7: Increase the responsiveness to disabled people of civil defence and emergency management around New Zealand.


� Priority 8: Promote disabled people having choice and control over their supports/services and make more efficient use of disability support funding.


� Priority 8 action (a): Evaluate learning from the Enabling Good Lives Christchurch demonstration in 2014/2015, and consider in 2015/2016 improved assessment processes which are culturally responsive, strength based, holistic, involve whānau (whānau ora principles), and are integrated (for example in Enabling Good Lives).


� Priority 8 action (b): Enabling Good Lives demonstration in Christchurch with the involvement of DPOs.


� Priority 9: Promote the involvement of Disabled People’s Organisations in the design and monitoring of the disability support system transformation.


� Priority 10: Increase the capability of disability support service providers to be of service to disabled people.


� Priority 11 action (a): Increase accessibility of information across government agencies.


� Priority 11 action (b): Understand the journey through the justice sector for disabled adults, disabled children and their families through the development of a National Data Standard for Disability.


� Priority 11: Increase government services’ responsiveness to disabled people.


� Priority 12: Increase the accessibility for disabled people of the built environment and transport services.


� Priority 13: Promote disabled people participating in political and civic processes.
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